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BBGGG'S Newest Gommittee
Launches Ethics Handbook

By: Dr. Amparo T. RimasRevisiting the
Gon-Med Gommittee

By: Dr. George K. Ramos

agruio-Benguet Community
Credit Cooperative (BBCCC)

follows the provisions of the Philippine
Cooperative Code of 2008 (RA 9520)
and its by-laws, as amended, for the
crpation of Mediation and Conciliation
Cominittee. The provisions also pro-
vides the following definitions:

Conciliation - shall refer to the pro-
cess whereby a neutral third party takes
a vigorous and active role in assisting
disputants to formulate between and
among them an acceptable solution in
order to reach an amicable settlement.

Mediation - shall refer to the process
in which a mediator, selected by the
disputing parties, facilitates a commu-
nication and negotiation, and assists

the parties in reaching a voluntary
agreement regarding a dispute.

Dtspule - shall refer to intra/inter co-
operative controversy or grievances
arising from any violation dr disagree-
ment over any provision, including any
violations of the rights and conditions
of membership provided in the cooper-
ative By-laws and/or in, the Coopera-

(Continued on page 13, Revisiting...)

he Philippine Cooperative Code
of 2008, otherwise known as RA
mandates that the by-laws of the

cooperative shall provide for the crea-
tion of ethics committee and such other
committees as may be necessary for
the conduct of the affairs of the cooper-
ative. The members of the ethics com-
miftee shall be appointed by the Board
of Directors, Art. 43(2).

True to its mandate, the BBCCC,
through its Board of Directors estab-
lished the Ethics Committee in March
2010, with then Chairman of the
Board, Dr. Amparo T. Rimas as Chair-
person and then General Manager VeJ
ronica A. Cardona and Judge Emeterio
Manantan as members.

The newest committee lost no time to

do its work as provided for by the
Code, narnely: Develop Code of
Governance and Ethical Standards to
be observed by the members, offic-
ers and employees of the cooperative
subject to the approval of the Board
of Directors and ratification of the
General/Representative Assembly;

Disseminate, promote and imple-
ment the approved Code of Govern-
ance and Ethical Standards; Monitor
compliance with the Code of Gov-
ernance and Ethical Standards and
recommend to the Board of Direc-
tors measures to address the gap, if
any;

Conduct initial investigation or in-
quiry upon receipt of a complaint
involving Code of Governance and
Ethical Standards and submit report
to the Board of Directors together
with the appropriate sanctions;

Recommend ethical rules and policy
to the Board of Directors; Perform
such other functions as may be pre-
scribed in the By-taws or authorized
by the General/Representative As-
sembly.

For the BBCCC, the Committee
started its work by gathering and

on page 7, BBCCC's Alewest)
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Welcoming the
Regulators

By Atty. Renato G. Fernandez
Ghairrnan, BOD / President

lf 'nt been asked in a forum of coop leaders, "Whom
JL shall we in the coop movement now please, the regu-
lators or our members?"

BBCCC was formed in 1958, fifty years ahead of the
issuance of RA 9520, the Philippine Cooperative Code
of 2008, amending the 1990 Coop Code. Our BBCCC,
precedes both lawso and as a coop institution and as "the
fiadition", is called upon to re-align its by-laws in order
to conform with the Code and the CDA-promulgated
implementing rules, in the interest of sustainable devel-
opment, good govemance and ethical conduct.

We call on all stakeholders for understanding as we pro-
pose amendments and accomfnodate mandated changes.
Presented to the general assembly - the coop's "house of
commons" - are not bnly housekeeping renovations, but
necessary adaptations and compliances, more regula-
tions and regulators, tighter embrace of government,
additional reports and disclosures, expanded penal pro-
visions and sanctions,'the mediation and conciliation
committee, the ethics commiffee, and other new ideas -
all intended for the good of cooperatives.

BBCCC, now a big business, has grown to dimensions
that place it arnong the biggest cooperatives in the coun-
try today. We do hope that its member-users do feel at

ease with the growing size and complexity of its busi-
Ress operations.

Our very own BBCCC has lived and upheld its unique
identity and principles, respected the contract of associa-

tion among cooperators (who are at the same time its
owners, decision-makers, and users) and the coop's core
values, its social dimensions and spirituality, its pro-
people stance and its long colorful history of self-
promotion and "unity and service", re-shaping for itself
and the members a range of governance and ethical
standards. With its present size, there is already felt a
tug of war between investors and borrowers, between
being warrn, personalo familial and humane, and the oth-
er end of the pole: being cold, business-like, contractual
and irnpersonal.

(Continued on page 10, Welcoming...)

Ethics and Human
Relations

By: Maribel S. Pasngadan
Manager

Itr thics is the code of moral principles and values that
)Ligovern our behaviors with respect to what is right
or wrong. Acts are moral when they promote the indi-
vidual's best long-term interest. Rules should be clearly
stated, consistently and impartially enforced.

We should observe what we call good human relations
and ethical standards whenever we do service, fansac-
tions and eveR in ordinary conversations. Scandals
could be avoided if good behavior is practiced within
and even outside of the workplace. This is particularly
true for our cooperative being a financial institution.
Members rely on the officers and employees for the
safety and soundness of their invesftnents and deposits.

Honesty and good human relations are qualities of profession-
als which are essentials in preserving integrrty and operatiort-
al efficiency of any organization. We do understand that
members came from different walks of life yet we've been
successful in helping one another in our cooperative.

Problems and frials are always pafi of our lives in the cooper-
ative but it also measures our cooperation and dedication and
how we resolve and continue to have a harmonious relation-
ship. Along the way we learn and help each other to internal-
ize the objective and purpose of putting together our re-
sources in the cooperative.

Related to this, the management had conducted two days of
staff development seminar. We focused on customer care and
self assessment of our employees. The need of continuous
learning and self meditation help develop our values. Learn-
ing is not a one way process but rather a two way process in
order to attain our members/employees satisfaction.

With these I quote the cooperative principle "Alone I am
weak but with others I am strong." trE

Participants of the
staff development
seminar held last
May 28 and 29,
2077..
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Editorial
ETHICS AND TRUE SERVICE

By: Emnanu.l A Trdco, BBGGC Durctor rnd Chellm.nr RDPG

lp robably, wh€n most of us think of ethics, we think of statutes for distinguishing betrveen right and wrong. But how do we
JL know tha what we are doing is the right thing? What maybe right to you may not be right'with others. Then apirl there is
always a right tring to do.according to generally acknowledged moral principles - tnrth, respect pro.per AtiMe and responsibil-
ity, to mention a few. Just like how we deal with the memben as they come to transact business with us. The answer obviously is
adlrcrencc to the ethica! values ofrcspect for people's conoem, oourtesy, attitude and responsibility. We should often be rcminded
that if we have to keep the cooperative's character as value-based organization, we must develop our ability and skills in dealing
rvith lhe meinbers on a very personal level, ready to understand and find ways to attend to their concerns. When members beliwe
that they ar€ important beoause they feel they belong to the cooperative and are feat€d not just as ordinary clients but as owner-
contibutors or ownet-stakeholden, their loyalty to the oooperative will be enhanoed and steadfast.

Certrinly working relations are affected when superiors or employees themselves commit behavioral lapses resulting into trans-
gressions against one another, For instance, when an employee commits mistake in carrying out hisjob responsibilitien aooepta-
ble conective measus should be adopted when reproving him. Doing it in a prcfessional way surely eams greatei respect from
him. We should refrain from using obscene, profane, offensive or disrespectfrrl language or remark. When the employee's self-
esteem or morale is higlS goals are undoubtedly achieved and service to members is supcrlative. We should not also miss the op-
portunity to ext€nd recogrition to employees' accomplishments (e.g. personal or educational growth) or good works tlat contib-
ute towards irnproving our operations or boosting the image of our cooperative positively, We should establish fust among the
employees by gving credit where cr€dit is due. "Rerrdennto Caesu the things which be Caest's and wrto God'which
God's" (Luke 20: 25).We should bestow praise to whoever deserves it. Such gesture boosts self-confidence or self-assurance.
Such are ethical values which serve to support the common good, promoting professionalisn in the workplace assures member-
satisfaction,

The success or failure of our cooperative depends also on how tustworthy and comp€tent the offices arp. As leaders we should
be the fint to show the values of honesty and integrity to our subordinates because if ethics is inferior at the top, that bchavior
expectedly is emulated down through the organization. "Efective leadership does not only deal with commotdhtg, tt deals with
getting people to learn, Wteciate and gow in theb tasks urhile getting things done. A leader is most efective when he is respect-
ed md lwed. A lot morc things can be achieved through inspbation and attraction (One W At A Time Inspirdional Calendars
by Frorcis Kong). We should also remember that honesty is the best polioy. We should be reminded of the mandate to gu.ruf€e
the members that their hard-eamed money is protected and we should as well keep their confidence tlrough som4 tanspar€nt
and responsible management oftheir deposits.

Furthermore, in upholding excellent member-employee-officer relations, the value of respect is very essential. Each should acoep
and recognize that every person regardless ofhis status in life is a human being and possesses a human dignity desening ofatten-
tion and rcspoct. If we teat a percon with disrespect and distrust, chances are he will do the same towards us. It means not having
to intude in his rights or puuing him down when he is wong. This leads to the.golden mle ofJesus which isn "do rntto others

(Continued on page 12, True Serurce)
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2O1'l Election

Winners Declared
By Robert l. Belda

ternber, RDPG

rlFtre Election Committee recent-
It ly declared the winners in the

hotly contested 20'l I BBCCC elec-
tion meant to choose four Board of
Directors (BOD) and two members
each for Audit Committee and Elec-
tion Committee. The election coin-
cided with the General Assembly
held last March 27, 20Il at Gon-
zaga Gym.

For the position of BOD, Oscar Ad-
versalo topped the election with
5,007 votes followed by Amparo
Rimas with 4,665 votes. Close on
their heels were Renato Fernandez
garnering 3,664 votes and complet-
ing the top four with the [righest
number of votes is Emmanuel
Tadeo with 3,066 votes.

For the Audit Committee, Conrado
Chan and Mark Alabanza garnered
the two highest number of votes
with 2,451 and 2,299 respectively
and were declared the winners. For
the Election Committee, since Nor-
ma Lacopia and Gerr), Soriano ran
unopposed they were automatically
declared the winners.

Congratulations to the new set of
elected BBCCC officers. May the

true spirit of cooperativism flourish

as they lead anew BBCCC to great-

er heights and glory. g

BBCCC Officers Attend PFCGO Annual GA and
Educational Forum 2011

By: Oscar R. Advenralo
Dlroctor, BBGGG

Pafticipants of the PFCCO Annual General Assembly at Legazpi, Nbay.

ll) BCCC Directors Oscar R. Ad-
lD versalo, Aurora M. Ambanloc,
Arturo G. Asuncion, Amparo T. Ri-
mas, and Treasurer Josephine A.
Ocampo, and staff member Shane R.
Tadeo participated in the Philippine
Federation of Credit Cooperatives
Annual General Assembly and Edu-
cational Forum 20ll held at Legazpi
City, Albay on May 12-14,2011.

The event, with the theme
"Unveiling the 50 Years of Philip-
pine Cooperatives: Achievements
and Innovations" was hosted by the
BICUL CREDIT UNION LEAGUE
(Brcul,).

All eight member leagues of PFCCO
were represented , namely, North-
western Luzon League of Coopera-
tives (NORWESLU), North East
Luzon Credit Cooperative League
(NELCCO), National Capital Region
League (NCRL), Central Luzon Re-
gion League (CLRL), Southern Lu-
zon Region League (SLRL), Bicol
Credit Union League (BICUL), Vi-
sayas Credit Union League
(VISCUL), and Mindanao League
(ML).

NORWESLU was represented by
four of its members: Baguio-Bengrpt
Community Credit Cooperative,
Philex Credit Cooperative, Baguio
General Hospital and Medical Cen.
ter Employees Multi-Purpose Coop-
erative, and Baguio Maharlika Credit
Cooperative.

NORWESLU Chair and Manager,
Oscar R. Adversalo and Amparo T.
Rimas , respectively, led the league
delegation during the parade of col-
ors at the opening program which
was graced by no less than the City
Mayor of Legazpi, the Honorable
Carmen Geraldine B. Rosal. The
newly-appointed Cooperative Devel-
opment Authority (CDA) Chairper-
son Dr. Emmanuel M. Santiaguel
delivered the keynote address on the
subject: "CDA AGENDA and DI-
RECTION''.

The Educational Forum dwelt on
various topics such as "Movement
Building Lasting Relationship With
Members" by Elenita V. San Roque
of ACCU; "Governance Federations:

(Continued on page 11, BBCCC Officers...)

Quotations

'We are all dependent on one
another, every soul of us on
earth. "

- George Bernard Shaw (1856-
195q bish Playwright on coopera-
tion.
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Leadership and Values
Reorientation
Seminar Held

Byn $tephenle Lee Ong
tlember, RDPG

he Northwestern Luzon League
of Cooperatives

NORWESLU) in cooperation with
the Cooperative Developmgnt Au-
thority (CDA) sponsored a seminar
on q'LEADERSHIP AND VALUES
REORIENTAION' at the Baguio-
Benguet Community Credit Cooper-
ative (BBCCCC) Seminar Halls last
May 31,2011.

The seminar aimed to develop lead-
ership qualities and enhance leader-
ship capability of cooperative offic-
ers. It also aimed at enriching and
revisiting values relevant to the Co-
operative Movement.

The speaker was Dr. Eleanor S.

Cruq NORWESLU Vice Chair.
Cruz started on defining leadership
as the discipline of deliberately ex-
erting special influence within a
group to move towards goals of ben-
eficial pennanence that fulfill the
group's real needs. She focused on
the capability of the leaders in sus-
taining confidence, loyalty, gratitude,
humility, respect, love, and self-
contol.

A Relational Survey was also con-
ducted by the speaker and each of the
participants was able to identifr their
leadership styles. Leadership styles
in such survey ranges from domi-
nant, influencing, steadfast, and con-
scientious.

Summing the survey, Cruz shared
the rules and guiding thoughts for a
leader. i.e., brave but not domineer-
ing, disciplined but not demanding,
discerning but not critical, mature,
but not ancient, knowledgeable but
not " know it alf', persuasive, but not

WEYGOM Updates

Childrcn of BBCCC memberc get their haircuts duing the "Librcng Gupit..." seruice.

lnhe Women, Elderly and Youth
Jt Committee (WEYCom) initiat-

ed last May 27 and June 8, 20ll the
"Libreng Gupit Bago Pasukan" and a
"Body Massage", respectively.

The "Libreng Gupit..." is aimed at
children of the BBCCC members as

well as the members themselves to
avail of this free haircut service in
preparation for the coming school
opening. The members of the WEY-
Com believe that a well maintained
hair is part of good grooming.

coerciveo generous but not gullible,
steadfast but not stubborn, self-
reliant but not self-sufficient, and
tender-hearted but not boastful .

The afternoon session of the said
seminar was on servant leadership.
In the talk, she focused on who serv-
ant leaders are. Real servants do their
best with what they have, they do
every tasks with equal dedication,
they are faithful to their ministry and
they maintain low profile.

servant teaders humbte themsetves I ffi ,fi1f1fi",:T31il'::x*l;ll"Jj:T:
and wait for God to exalt them (Luke I power", people and government. Another

14:7-11). (Pls. see related story on I highlight of.the.:YentytJ!: launching

In the same manner, the body mas-
sage whose cost is subsidized in'part
by BBCCC is meant to provide the
needed relaxation to hard-working
BBCCC members. A total bf SY indi-
viduals availed of the free haircut
while the body massage provided
relief to 32 people.

Last May 20, 2lll, Ms. Mila Tac-
deras attended a seminar on the Re-
productive Health Bill or RH Bill.
The seminar was held at the Pines
View Hotel, Legarda St., Baguio City
and was organized by the Population
Commission headed by its Regional
Director Ma. Aurora C. Quiray and
the Democratic Socialist Women of
the Philippines led by its Chairperson
Ms. Elizabeth Angsioco.

The primary advocacy of this semi-
narlsummit was to disseminate infor-
mation about the RH Bill and for ft to be
passed as a law. The topics tackled dur-
ing the event include: maternal care of
women, age-appropriate reproductive
health, sexuality education and easy ac-
cess to health services.

page 7, Newswriting seminar. Ed ) Al 
of the "Purple Ribbon for RH"' O

By: IUlila E. Tacderas
Member, Women, Elderly and Youth Gommlttee

Page 5
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New Set of BBGGG Officers Sworn lnto Office
By: Robert l. Belda, Member, RDPG

"ll-ttr new set of elected and ap-
It pointed offrcers of BBCCC

for the year 20ll was sworn into
offEce last May 7 , 2011. Atty. Fred
Bagbagen, Baguio City Councilor
inducted the coop offrcials in a sim-
ple ceremony held at the BBCCC
Seminar Hall.

Atty. Bagbagen in his inspirational
riressage urged the BBCCC offrcers
to be true to the ideals of the coop-
erative movement and learn to think
outside of the box in providing bet-
ter and expanded services to its
members. Atty. Bagbagen is the
Chairman of the Sangguniang
Panlungsod, Committee on Cooper-
atives.

The event also marked the giving of
service awards to both oflicers and
staff in recognition of their valuable
services rendered to BBCCC.

Elected Chairman/President of the
Board of Directon (BOD) is At$.
Renato Fernandez while the Vice-
ChairmanA/ice-President is Arturo
Asuncion. The other BOD members
with their respective committee

chairmanships are Oscar Adversalo
(Legal Committee), Aurora Am-
banloc (Housing Officer), Dr. Am-
paro Rimas (Ethics Committee), Isa-
belina Ronquillo (Women, Elderly
and Youth Commiffee-WEYCom)
and Emmanuel Tadeo (Research,
Development and Publications Com-
mittee-RDPc).

The committee officers (elected) in-
clude: Conrado Chan (Chairman),
Mark Benedict Alabanza and Nida
Flavier, for the Audit Committee.
Atty. Armando Velasco (Chairman),
Norma Lacopia and Gerry Soriano,
for the Election Committee.

The other committee officers
(appointed) include: Dr. Danilo Al-
terado and ClarizaBueza for the Ed-
ucation, Training and Membership
Committee; Judge Emeterio
Manantan and Dr. Mario Valdez for
the Ethics Committee; Atty. Zosimo
Abratique and Atty. Nelson Gayo for
the Legal Commiffee; Roberto Belda
and Stephenie Ong for the RDPC.

Atty. Leonardo Lawana, Atty. Mark
Navarro and Dr. George Ramos for

BBCCC Dircctors and officerc
taking theiroath of office be-
forc Councilor Fred Bagbagen
of Baguio City.

the Conciliation and Mediation Com-
mittee; Milagros Tacderas and Jovito
Mariffas for the WEYCom; Jose-
phine Ocampo (Chairman), Maribel
Pasngadan and MariaPaz Pascua for
the Investment Committee. Ms.
Ocampo and Joseph Porfirio Andaya
were re-appointed as Board Treasur-
er and Board Secretary respectively
(see their pichres on page 9).

The service awardees (officers) for
this year were: Ms. Flavier (Syrs.)
and Atty. Velasco (5 ys.). For the
employees, the service awardees
were Herminio Cabanban (15 yrs.),
Amelia Aguilar ( l5 yrs.), Lynn
Apostol (5 yrs.), Elena Christine Du-
ran (5 yrs.) and Henvi Francis Salon
(5 yrs.). O

CONGRATULATIONS TO MS.
ROSEMARIE L GAMOTLONG
OF THE ACCOUNTING DE-
PARTMENT,FOR PASSING

THE 2OL1 CERTIFIED PUBLIC
ACCOUNTANT LICENSURE

BOARD EXAMS!
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A Primer on BBGGG's Audit Gommittee

By r Mark Benedict P. Alabanza
Member, Audit Gommittee

udit Committees of any organ-
ization are charged with the

purpose of assuring that the entity
fulfills its responsibilities for the
.internal and external audit process-

es, the financial reporting process,

and the system of risk assessment

and internal confols over financial
reporting; and provide an avenue of
communication between manage-
men! the independent auditors, and
the Board of Directors.

The Audit Committee (formerly the
Audit and Inventory Committee) of
BBCCC continues to fulfill these

through the current stewardship of
Mr. Conrado B. Chan, Jr. as com-
mittee chairperson with Mrs. Nida
F. Flavier and Mr. Mark Benedict
P. Alabanra as committee members.

In addition to being one of the over-
sight bodies accountable and re-
sponsible to the General Assembly,
this committee functions as the co-
operative's internal audit body, the
work of which currently involves
the periodic testing of transactions,
best practice reviews, special inves-
tigations, appraisals of regulatory
requirements, and initiates measures
to help prevent and detect fraud.

The current audit committee contin-
ues the strategic work plan set

through the leadership of Dr.
George K. Ramos, the former Audit
Committee chairperson. Yet, more
than these efforts and initiatives in
auditing is the collective interest of
the members of our cooperative that
must be safeguarded.

The Audit Committee continues to
administer its functions in establish-
ing and monitoring the achievement
of ' the cooperative's objectives;
identiffing, assessing, and manag-

ing the risks to achieving the cooper-
ative's objectives; advising on, for-
mulating, ffid evaluating policy
within the responsibilities of the Au-
dit Committee; ensuring the econom-
ical, effective, and effrcient use of
cooperative resources; and ensuring
compliance with established policies
(including behavioral and ethical
expectations),
procedures, laws and regulations.

This work will continue throughout
this year with the current leadership
and membership of incumbents in
the Audit Committee supported by
the highly competent assistance pro-
vided by staff Ms. Recilyn L. Nones
and Ms. Rose Ann T. Pascua.

With this, there is high assurance

that the investments of members in
the cooperative are very much safe-
guarded through the vigilance of the
Audit Committee, the strategic gov-
ernance of the Board of Directors,
the administrative diligence of exec-
utive and operational management,
and the industrious work of staff. O

(Continued from page 1, BBCCC's fVewesf)

collating all existing material in use

such as policies, procedures, and the
code of conduct and discipline for
officers and employees. In evolving
the BBCCC Code of Governance
and Ethical Standards Handbook, all
sections of the Cooperative have
been consulted. The final document
was ratified by the General Assem-
bly on March 27 ,2011.

It is hoped that with this Handbook,
harmonious interactions among all
may be achieved and if at all problems
arise, the Handbook is there to provide
the guidelines to address these prob-
lems.

Newswriting Seminar Held

(An entry to the newswriting contest an-
nounced by RDPC as an
offshoot of this seminar)

By: Marlo S. Valdez (partlclpant)

lf n * effort to orient and acquaint
lL the budding news writers of
BBCCC about the rudiments of news-
writing, a seminar was held at the
BBCCC Seminar Hall on June I l,
20lL This Newswriting Seminar was
a joint endeavor of the Research, De-
velopment and Publication Committee
(RDPC) and the Education, Member-
ship and Training Committee
(EdCom).

The main speaker/lecturer and facilita-
tor during the whole-day activity was
Mr. Leoncio D. S*pag", a faculty
member and school organ adviser of
St. Louis High School, Philex Mines.
He had attended conventions on news-
writing from the local up to the nation-
al level. He was ably introduced by
Ms. Stephenie Lee Ong of RDPC.

The day's program of activities started
with an invocation by Mr. Robert'Belda,
another RDPC member, Dir. Emmanuel
Tadeo, RDPC Chairman, welcomed the
participants in his, opening remarks.
There were twenty four (24) participants
namely: (officers) Directors Arturo
Asunciono Aurora Ambanloc, Amparo

(Continued on page 10, Newswriting...)

The Committee shall endeavor to es-

tablish sound relationships with all
segments of the Coop in order to pro-
vide the conducive atmosphere needed
for ma><imum and optimum perfor-
mance in the work place. 

O

Quotations

"Every single day offers is choices
we have to make that either make or
break our character. After all, our
lives are simply a summary of the
choices we make from day to day "
- Francis J. Kong (One Day At A Time)

Page 7
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The Lubas Housing Proiect in Pictures

;trffi
att i.:1,:;1 ,r 

t'r*

I

The completed entrance gate and welcome arch of
the Lubas Housing Prcject.

Access road leading to the water source of the
housing project.

Concrcting of the open space (found in the middle of
the housing prcject) is on-going. The paved space
can be utilized for various purposes like the con-
struction of a park, playground and a multi-purpose
hall.

The electricat distributionsysfem is atready 1 0O%
complete. A total of 28 electrical posfs have been
erccted and 1 transformer is alrcady energized.

The retaining wall/slope prctection forthe water
cistem.

The deep well system forwater supply purposes.
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BBGCG Officers Board of Direc'tors

Standing L-R:Oscar
Adversalo, Emmanuel

Tadeo, Arturo Asuncion
(Vice Chair)and Atty.

Renato Femandez
(Chairman). Seated L-R:

Aurora Ambanloc,

Dr. Amparo Rimas and

lsabelina Ronquillo.

FY 2011

Conrado Chan
(Chair), Nida Flavier
and illark Benedict

Alabanza

Atty.

Election Committee

-ffi. w
Armando Velasco (Ghair), Norma Lacopia and Geny Soriano.

llli *. ffi*r'riffiiffi W
Josephine Ocampo Joseph Porfirio Andaya Maribel Pasngadan

Education, Training and Membership Gommittee

BoardTreasurer Board Secretary Manager

Arturo Asuncion
(Chair), Clariza Bueza

.nO Ot. O.rt. O,*1"

OscarAdversalo (Chair), Atty. Nelson Gayo and Atg. Zosimo Abratique

Mediation & Concilia-
tlon Gommittee

Dr. George Ramos, Atty.
Leo Lawana (Chair), and
Attv. Mark Navarro

Ethics Committee
Judge Emeterio Manantan,
Dr. Amparo Rimas (Ghaifl
and Dr. Mario Valdez

Housing 0fficer
Aurora Ambanioc

Women, Elderly & Youth Committee
lsabelina Ronquillo (Ghair), Jovito Marifias
and Milagros Tacderas

Audit Committee

LegalCommittee

Page I
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-ll-t r Research, Development and
JL Publications Committee (RDPC)

chaired by Dir. Emmanuel Tadeo and
Ms. Stephenie Qng and Mr. Robert
Belda as memberu, recently initiated a

research aimed to determine the level
of satisfaction as regards the grocery
service BBCCC extends to its mern-
bers. The other objective of this re-
search is to determine areas for im-
provement relative to the following
factors: product, facilities, promotions
as well as grocery personnel. From
these data, recommendations were
drawn on how best to improve the 916-
cery operation for the members' bene-
fit.

The data were gathered thru survey
questionnaires and respondents were
selected thru purposive sampling. The
duration of the study was from May l l
to 20,201l.

A total of 185 respondents participated
in the survey with a mean age of 43
years old. Majority of these respond-
ents are regular members (96%) while
the rest are associate members. Based
on the profile of the respondents, 55o/o

or l0l are employed, 28o/o or 52 are
self-employed while l7o/o or 32 did not
state their employment status.

From the respondents who are em-
ployed, 36 came from the government
service, 32 from private companies
while the rest did not state where they
work. On the other hand, from the self-
employed, l0o/o owned a retail store
while the rest are involved in other
business ventures.

In terms of how members purchase
goods at the grocery, 25% says that
they do it in cash while 39% do it in
credit while 360/o did not state how they
purchase items at the grocery.

Based on the results, the overall level
of satisfaction and taking into consider-
ation the above-mentioned factors was
found to be neutral. However, this does

Research lnitiated to
lmprove Grocery Services

By: Robert l. Belda, Member, RDPG

not mean that the members were satis-
fied on how the grocery operates. This
could also mean that the members were
dissatisfied and are not just vocal about
it.

On a per factor basis and based on the level
of satisfaction: product is neutral while
facilities, personnel and promotions were
found to be satisfactory.

To address the concerns, RDPC gave
the following recommendations: a)
Increase the number of products/items
being sold; b) Possible reduction of
retail prices; c) Increase the amount of
credit granted to the members; d) Se-

cure exta parking spaces for members;
e) Ensure that members' transactions
are always accurate; 0 Staff manning
the grocery should be more accommo-
dating to members' queries; g) Increase
the number of promotional activities
and special discounts which must be
properly disseminated to the members;
and, h) Price tags must be visible on the
items sold. Nonetheless, these recom-
mendations will be subjected to the
Board of Directors' and concerned
committees'approval. O
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(Continued from page 7, Newswrtfiing..,)

Rimas, Isabelina Ronquillo and Em-
manuel Tadeo; Committee members
Roberto Belda, Jovito Mariflas, Ste-
phenie Ong, Milagros Tacderas and
Mario Valdez; Treastrer Josephine
Ocampo; Staff Rizza Gacao and Jen-
nifer Valdez; and members Lea No-
vencia Lee, Virginia Anceno, Maria
Dolores Pascua, Marisa Mendoza,
Arnel Ramon, Ruckcy Regala, Verna-
beth 7-abala, Gerlie Hopdayan, Teresita
Niwane, Edwin Bagano Jr. and Judith
Tip-ac.

Topics discussed by Mr. Sampaga in-
clude: Definitionn characteristics and
elements of news; Types of news sto-
ries; Pointers I news gathering; Steps in
writing the news story and tips in news-
writing; Structure of news; The lead;
and Rules of clear and effective writ-
ing.

After the talk of the guest speaker, a
lively open forum followed. The
awarding of certificates of attendance
preceded the acknowledgement and
closing remarks by Dir. Arturo Asun-
cion, BOD Vice-Chairman and EdCom
Chairman. (Please see related story on
page 5, Leadership and Values...
ed.) O

(Continued from page 2, Welcoming...)

After all, this Cooperation necessari-
ly includes, among others, common
bond and integrity, interdependence,
dignity, fair dealing, concern for oth-
ers, and bias in favor of those who
have less in life. The noticeable trend
is: standards for choices migrate into
the opposite end poles of the culture-
driven and the rules-driven. Or, in
real decision-making, situational
drawings from both and with compli-
cated balancing of interests.

To date, this association so far has
earned popular relevance and trust.
BBCCC member-owners more often
than not are enjoying what they have
bonded together for. It has been in ser-

vice for more than half a century. There
had been ugly misses, rough edges,
shortcomings, lapses,'isolated instances
of misconduct, even fraud. But after the
balancing, we end up with much more
plus points, much greater good for the
greater number, clear blessings indeed
and good standing, even unto the lowli-
est member.

Changes, and reactions to changes, are
real, more often vital and also with codes
and patterns of behavior. Our BBCCC
exists to serve its members and to pro-
duce benefits for them. For as long as the
statutes, policies, strategies, governance,
ethics and the business of cooperatives
remain more people-centered, we the
members are ready to welcome the regu-
lators.

o
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The Need to Ghange
our Focus:

From Loans to Savings
By: Ronald Lingllngan

Loans (Xficer

he Philippine Cooperative Code
of 2008 or Republic Act No.

9520 under Chapter XV, states that
the primary purpose of a Credit Co-
operative is 'oto encourage savings
among its members". Thus it makes
sense when the Cooperative values
more a member who saves rather
than the one who secure loans.

Lest I be misunderstoodo extending
loans is one of the services our coop-
erative is offering to its members,
and BBCCC is known for this. Many
have benefitted from this service.
However, many members equate
BBCCC as only giving loan privileg-
es.

Members always think that their
lives can be improved if they secure
loans from BBCCC. This may be
true in certain cases and only if the
members knew where to place the
money they borrowed into produc-
tive endeavors. But if loans are
placed in non-returning and not prof-
itable ventures this can be disastrous.

Yet, our cooperative does not only
extend loan services but more im-
portantly it is also a vehicle for ac-
quiring savings. The members are
therefore encouraged to focus their
attention on savings rather than on
loans.

It is a fact that BBCCC derives most
of its income from loans rind the cor-
responding interest it carries. But by
encouraging savings, o member can
save for future and emergency ex-
penditures. This shifts the focus from
the cooperative and what it can earn
but to the future benefit the members

(Continued on page 14, The lVeed to
Change...)

My Responsibility...

By: Rizza V. Gacao
MIS Staff

\ s a person, we are solely respon-
L \sible for all the choices in our
life. When we are happy, it's a choice.
People tend to blame others or circum-
stances for the things that are not right
in their lives. This attitude is self-
delusional.

Every long term situation that happens
to us in adult life can be traced back to
some decision or lack of decision
made by us either at a conscious or
subconscious level in the past. Once
we stop denying, blaming and whining
and accept that we had our part to play
in the circumstance; we are in a better
position to move forward and to learn
from our mistakes.

What we often fail to remember is that
we learn from our mistakes, if we de-
ny our mistakes or do not take respon-
sibility out of it, learning becomes
impossible. Often, those who savour
life, make mistakes and then try again.
For me, they are the most interesting
people. Every mistake is a life experi-
ence, part of our life story.

By getting out thereo not being fright-
ened of making mistakes, learning
from each chapter of our lives, we
grow in wisdom and as a person. We
all want to avoid mistakes and do
things well, but when things go wrong
we should embrace the moment as an
opportunity to leam and do better next
time.

We must also recognize that we are re-
sponsible for the way we respond to
people, actions, and events in our life. In
fact in my view one of the key determi-
nants of how we perform in life, is not
defined by what actually happens to us,
but rather how we respond to the events
life puts in our way.

If our relationships with others is not
going well, we need to examine our own

behaviour. It is often the case that people
we interact with will "mirror" our attitude
at a subconscious level. So if we are an-
gry or full of resenhent, this may come
across in our words or body language and
we will receive an angry or resentful re-
sponse.

The reality is that if we had approached
the situation in a positive and open frame
of mind, the outcome would certainly
have been different. This time with a pos-
itive outcome.

To accept personal responsibility we need
to develop the ability to:

Accept responsibility for our re-
sponses to the people, actiong,
and events in our life.

Accept that we are completely re-
sponsible for our own choices.

Be open to change, new ideas or con-
cepts about life and the way life
is.

Get help from others.
Let go of fear and irrational beliefs.
Release anger, fear, blame, mistrust

and insecurity.
Take some risks, be prepared to be-

come wlnerable to change and
growth in our life.

Open Up.
Use positive affrmations. CI

(Continued from page 4, BBCCC Offieen..)

Internal Regulatory Infrastructure for Co-
operatives" by Dave J.Pajaron , CEO,
PFCCO; " Cooperative Social Responsi-
bility" by Lucy Furoo CEO, PFTEC.

The PFCCO Annual General Assembly,
presided by the PFCCO Chairman, Fr.
Mar Arenas, concluded the two-day affair
with a lot of lessons learned about the
movement and renewed friendship with
the very people who help other people
help themselves. O
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BBCGG Housing Service Updates
By: Aurof,a tl. Ambanloc

BBGCG Director and llousing Officer

lf t was July of 1999 when the lot was
Jlacquired as the site for the BBCCC
Housing Service Project. It is forty one
thousand nine hundred ttrirty square me-
ten (41,930 sq.m.) and the lot price was
Twenty Million Seven Hundred Sixteen
Thousand Five Hundred Forty Two Pe-
sos and Fifty Centavos (Php
20,716,542.50).

The main purpose of the cooperative was
to provide a decent and affordable hous-
ing for the members and staff who are
qualified according to the coop policy on
housing service. The one hundred thirty
eight (138) saleable lots are covered by a
land area of 29,152 sq. meters.

From this space 3,180 square meters
were allotted for parks, playgrounds and
water tank while 9,598 sq. meters were
allocated for roads and alleys. As of June
20ll there were fifty one (51) lots
awarded and there are twenty-five (25)
members who are waiting on line for the
awarding. The schedule for the next
awarding will be approved by the Board.

After eleven (l l) years in the program,
the site development of the Housing Pro-
ject is nearly completed. If it were to be
appraised in percentage, it is ninety-five
(95%) finished.

The five percent (5o/o) remaining scope
of work is the ongoing concreting of the
pavement at the open space and the cur-
rent sourcing of water supply, which is
outside of the subdivision. It is within a

100 square meters purchased for
Php30,000.00 from Mr. Alcido Leckias,
a member ofthe coop.

Last March 2011, BBCCC started issu-
ing titles to the member-awardees who
had paid their respective lot in full.

They were: Mr. Lauris T. Anuden, Mrs.
Rinalailani R. Buyong, Mrs. Zenaida B.
Caldito, Mr. Glenn P. Chayongao, Mrs.
Marianne Y. Cupido, Mrs. Sharon R.
Mandapat, Mrs. Helen L. Pacupac, Mrs.
Elsie F. Segundo and Mrs. Yolanda A.
Cruz. These awardees are in the process
of transfening the titles from BBCCC
into their names.

(Continued frcm page 3, True Seruice)

what you want others to do tmto
yott" (Matthew 7:12). If, for instance,
we got enraged over an incident and are

tempted to say or do something repul-
sive, ask ourselves first if we would
also want that said or done to us. We
should, therefore, do our best to do
good every time because the blessings
we will receive will also be a thou-
sandfold. As Bill Bradley, a retired pro-
fessional basketball player and US poli-
tician once quoted, "Respect your fel-
low hwnan being, treat them fairly, dis-
agree with them honestly, enjoy their
friendship, explore your thoughts about
one another candidly, work together for
a common goal and help one another
achieve it. No destructive lies. No ridic-
ulous fears. No debilitating anger."
Respect begets respect. And the best
way to teach respect is to show respect.
Respect for ourselves guides our morals
and respect for others guides our man-
ners.

Definitely, everybody in the business are-
na today is aiming to obtain the biggest
slice of the cake, however we should not
lose track of keeping our relationship with
the members through good and true ser-
vice. We must not compromise our posi-
tive image and good governance to uneth-
ical and unacceptable strategies. We must
not allow our cooperative to collapse due
to anomalous demeanors of officers or
employees because this will result in los-
ing the trust and confidence of the mem-
bers. It is only when we uphold the values
of humility, fairness, trustworthiness,
understanding, quality service -to our
members, and the like that we build last-
ing ethical business relationships with
them. Only through our value-added ser-
vices could we expect to preserve our
members' loyalty and their continuous
patronage of our services. Easy said than

done but this will be a challenge to all of
us. Do we still belong to the gfoup of en-
dangered species possessing moral val-
ues? Well, in order for us to be, we
should cherish and take cognizance of,
the common personal values, like
Transparency, Bespectfulness, Unity,
Equality, Sincerity, pquity, Responsi-
bility, livacity, lntegrity, gommitment
and Efficiency. TRUE SERVICE, in-
deed. 1E

CONGRATULATIONS to the above
member-awardees. We encourage the
other member-awardees to keep on pay-
ing their monthly amortization or pay the
balances so that the titles could also be
transferred to them. O

EDGOM Updates
By: Glariza E Bueza

Member, Education, Tralnlng and
Membenship Gommlttee

A total of three hundred twenty five
l, \(325) applicants for membership are

due for approval by the Board of Direc-
tors broken down into: March - 59; April
- 95; May - 90; and June - 81.

These applications for membership will
be approved provided that the candidates
have completed all-the necessary require-
ments (including the submission of docu-
ments and initial payments of dues) in
order to qualiff as new memben of
BBCCC.

As a matter of policy, after each monthly
Pre-Membership Education Seminar
(PMES), the Education, Training and
Membership Committee (EDCOM) will
need at least one week to process all ap-
plications. This procedure include:
screening, evaluation and encoding the
names of the candidates.

However, to fast frack the procedtre Dir.
Art Asuncion, Chairman of EDCOM re-
cently initiated a shift in the process. Prior
to the final approval of membership, each

applicant must now settle all dues totaling
to P800.00 (P500 for the annual Damayan
(Death Aid Fund), Pl00 for the Saranay
Fund and P200 as initial share-
capital/fixed deposit).

Once all this has been accomplished, only
can the ID and member's passbook be
issued to them. Applicants for member-
ship are once again encouraged to prepare
and complete all the requirements first
before visiting EDCOM's office for inter-
view. The submission of complete re-
quirements will facilitate the processing
of applications thus avoiding delays and

{$
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A newswriting seminar- work-
l, \shop w:rs held last June 11,

20ll at BBCCC Hall A. The semi-
nar was organized by the coopera-
tive's Research, Development and
Publication Committee in partner-
ship with the Education and Mem-
bership Committee headed by Di-
rector Emmanuel Tadeo and Direc-
tor Arturo Asuncion respectively.

Such newswriting seminar is aimed
at aiding the officers, staff and
members of RBCCC the basics in
journalism specifically the craft of
writing news. This is to have more
contributions to the offrcial publica-
tion of BBCCC- The Coopserver.
This seminar was planned by the
previous committee associates and
was pushed through this year.

Mr. Leoncio D. Sampaga, a teacher
of St. Louis High School Philex,
Tuba, Benguet, was the speaker-
lecturer. Sampaga served as presi-
dent of the Benguet School Paper
Advisers Association and currently

(Continued ftom page 1, Revisiting....)

tive Code, which may be the subject
of a formal or informal request for
conciliation/mediation or arbitration
assistance sought by either one or
both parties.

Pursuani to such, the Conciliation-
Mediation (Con-Med) Committee is
thus primarily tasked to facilitate the
amicable settlement of intra-
cooperative disputes and disputes
among members, offrcers, directors,
committee meiirbers, employees,
clients and I or beneficiaries of the
cooperative. Specifically, the com-
mittee shall:

Formulate and develop the Concilia-
tion-mediation Program and ensure
that it is properly implemented; Moni-
tor Conciliation-Mediation operations (entry
of new cases, status of pending cases, perfor-
mance of Conciliator-Mediators) ;

Submit semi-annual reports to the Coopera-
tive Development Authority within fifteen
(15) days after the end of every semester;
Accept and File Evaluation Reports; Submit
recommendations for improvements to the
Board of Directors;

Recommend to the Board any merrrber of the
cooperative for Conciliation-Mediation
Trainings as Cooperative Conciliator-
Mediator; Issue the Certificate of Non-
Settlement (CNS); and Perform such other
functions as may be prescribed in the by-
laws or authorized by the General Assembly.

For the fiscal year 201l-2012, the BOD-
appointed members of the Conciliation-
Mediation Cornmiffee'are Atty. Leonardo L.
Lawan4 Atty. Mark Noel A. Navarro, and
Dr. George K. Ramos.

During the Committee's reorganization meet-
ing last April 28, 2011, the committee mem-
bers h,ad agreed to allocate and or to divide
the term of the Committee Chairmanship for
the fiscal yew 20ll-2012 and accordingly
will re-elect /re-appoint officers as the need
arises.

For the first quarter of fiscal year 2Alb20l2,
the members of the committee shall serve in
their capacities as: Atty. Leonardo L. Lawana

- Chairman; Dr. Ceorge K. Ramos - Vice
Chairman; and Atty. Mark Noel A. Navarro -
Secretary. 

S

Veteran Journalism Teacher
Grves wswnNe ting Seminar

By: Stephenie Lee Ong
Member, RDPG

Mr. Leoncio Sampaga gave several tips to the seminar participants on how to write
news afticles.

the vice president of the Cordillera
Administrative Region School Pa-
per Advisers Association.

A definition of news and newswrit-
ing started the seminar. Characteris-
tics and elements of news followed
and the focus of course was the
pointers in news gathering and
newswriting.

Composing the lead or the first par-
agraph of the article was tackled in
detailed because it is the attention-
grabber of the whole story. Several
ways of developing a lead were dis-
cussed by the speaker too.

This seminar is aiso a call for all
members to send their articles to be

published quarterly in the Coops-

erver.It is not only limited to news

articles but also feature, opinion,
testimonials, etc. Articles may be

submitted through email at

bbccconline@yahao.com. O
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Belng-for-Others and
Gooperative Leadership

By: Dr. Dexle Alterado
Mcmber, EDGOT

/^ n Mav 7. 2}ll was the BBCCC
\,-lt mduiion of offrcers for Fiscal
Year 20ll and Service Awards Cere-
mony held at the BBCCC Seminar
Hall. In this occasion, I was tasked to
give the closing remarks. I feel it is
worthwhile to share these thoughts and
challenge to the bigger cooperative
community, so I asked the Editorial
Board of the CoopSerrer to have this
published in this issue. Let us reflect
on as we read this short musing:

It has been said that closing a program
is a diffrcult task to accomplish and
this is the very task I am delegated to
do, that is why I am now standing be-
fore you. This is a difficult task be-
cause arguably, existentially speaking,
in life, there is no really closing to any-
thing without at the same time opening
up to something. The closing coincides
with the opening. Allow me then to do
the two at the same time by posing a
challenge to everyone.

Let me borrow an insight from Roland
Barthes, a teacher, literary critic, a phi-
losopher of culture, of what he de-

scribes as'oage of unlearning." Accord-
ing to Barthes:

There is an age at which we teach what
we know. Then (there) come another
age at which we teach what we don't
lmow: this is called research. Now per-
haps comes the age of another experi-
ence: that of Unlearning, of yielding to
the unforeseeable change which forget-
ting imposes on the sedimentation of
knowledge, cultures, and beliefs, w€
have traversed.

For Barthes, this experience of un-
learning, of learning from the other in
the very act of teaching the other has
an "illustrious and outdated name,"
that is, SAPIENTU or wisdom. Etymo-
logically this term is linked to the Latin

sapor, saporis- meaning taste, to
French santoir, to English savour or
flavour. Sapientia then is the age of
unlearning - unlearning to learn Qr€w,
the age when one realizes that after all
one have gone through life perhaps
with glitters and regalla, and yet one
admits to oneself that he or she has

"no power, only a little of knowledge
and little of wisdom but much of fla-
vour." Sapientia or wisdom, therefore
consists of self-emptying and humility
in order to become truly a "Being-for-
Others!"

No doubt, many of our officers here

may have come to the so-called "age
of unlearning" or the age of wisdom
as described by Barthes in leadership
and service for the cooperative. Those
among us of younger age should strive
to become a "person of wisdom." For
what is ask of us is.selfless giving for
the well-being of the other in the co-
operative and everywhere else. Coop-
erative leadership and service there-
fore ask from us wisdom. We should
all aspire for wisdom! As the timeiess
insight in philosophy ceaches us, we
should all search for wisdom in order
to learn the wisdom of love.

Lastly, let me congratulate all officers
and service awardees for this momen-
tous event of making the oath of lead-
ership and service for our BBCCC.
Thank you for everyone who have
graced this occasion. Thank you and
Good Evening.... 

tS
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BFAD Reglbtered.
Beware of fake products,

Buy only the genuine.

lnstant Negosl0.
Do you want to be a retailer?

Negotiate only with the original
distributor.
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